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OIIK 709-1 O6padoTBaHe Ha KaI0H, JOKyMEeHTHPAaHe U ChbXPaHEHHe
1 Hen

Tasu mpomemypa ompenens mpaBWjaTa W OTTOBOPHOCTHTE MPH JOKYMEHTHPAHUS MPOIEC 3a PETUCTPUpAHE,
aHaJM3upaHe U 00paboTBaHe Ha x)aynou. Te ce TpeTUpar Mo Ha4YMH, KOMTO MAKCHMAJTHO Ja 33I0BOJIH KIIMEHTA.

2 OTroBopHOCTH M MpaBa

[Ipouenypara e 3aAbKUTENHA 32 BCUUKH CHTPYIHUIM B [TAJI.
’Kanbute Moratr nma ce OTHecaT JO BCEKH CHTPYIHHK, HO 3aIBJDKUTENHO ce mpemaBaT Ha PJI mmum OK.
OtroBopHOCTHUTE NP 0OPaOOTBAHETO HA KAIOHUTE CE PA3IIPEEIIST MEXKAY CHTPYAHUINTE, phKoBoanuTens Ha [[AJ]
u OK kato neitnoctra o pasraexnane B LIAJI MmunaBa mpe3 cieTHUTE eTamu:

- TIpUeMaHe Ha XKandara;

- [pOBEpKa OCHOBATENHA JIU € )Kajn0aTa;

- pasriexJaHe Ha ChIIECTBYBAIIUTE JaHHU;

- aHaNM3 Ha HEChOTBETCTBHETO (aKO CBIIECTBYBA) — IPHUYMHU, Pa3IpOCTPaHEHHE U Ap.;

- YCTaHOBSIBaHE Ha MEPOIIPUATHS 32 OTCTPAHsIBaHE (KOPUTHPALIH JEHCTBUS);

- OTCTpaHsBaHE Ha jKkandara,

- MpoBepKa Jaiy xKandara e ypelieHa 3aJJ0BOJTUTEIHO (OLeHKa Ha e(pUKaCTHOCT Ha KOPHUT.JICHCTBUS).
IIpu Bcuuku etamu mo pasriexaane Ha xanoute PJI B3ema pemenus u ciaenu 3a MpoBEXIaHE Ha ITOCOUYEHHUTE
MepOoIpusITHi. AHaIU3BT Ha HeChOTBETCTBUATA M3BBpIIBAa OK ¢ akTtuBHOTO chaeiicTBue Ha PJI. OK mposepsBa
OCHOBAHMATA 3a peKjlaMalysATa, IPaBH aHAJIN3 Ha HECHOTBETCTBUETO M YCTAHOBSBA MEPOIIPHUATHATA 32 TAXHOTO
orcTpaHaBaHe. I[Ipu W3BBpIIBaHE aHaIN3 HAa HECHOTBETCTBHETO 3aABDKUTEIIHO CE INPOBEPSBAT 3allUCHUTE B
JHEBHUIIMTE Ha cboTBeTHUTE TC, OTHaciAmM ce KbM pekiaamanusra. lIpocrmensBar ce BCHUKM €Tanmy Ha
M3BBpIICHATA Pad0Ta U Ce yCTAaHOBSBAT €BEHTYAIHUTE TPEIKH, JOBENH JIO PEKJIaMAIIUsTA.
Ocrananute cbpTpynuui Ha [[AJl oka3Bar chaeWcTBHE NPH BCUYKU JEHHOCTH, KOTaTO TSIXHaTa Hameca €
HeoOxonuma. OnrcaHueTo Ha Ipolieca Ha pasriiekIaHe € Ha pa3loIoKEeHHe Ha BCHYKH 3aCeTHATH.

OK OTroBopHHKa MO Ka4€CTBOTO
PJI PeroBoguTens Ha ITAJI
3. Onncanue

Xanbure morar na ce orHaciAT 10 pesyiatatd B IIpoTOKON OT M3NUTBaHE, NMHCMEHH JOTOBOPU W/WIH
HenpodecuoHaTHO U3ITBITHEHNE Ha TOSTH aHTXKUMEHTH. [IpeisBsBaHe Ha #KaJI0M MOTaT Jia ce U3BBPIIBAT U YCTHO
oT KJIMeHTH. Te Morar Jja ce OTHaCsT 10 HECTIa3BaHE Ha CPOKOBE; HECTIa3BaHE HA [IEHOPA3IINC 32 YCIIYTH; pe3yJITaTH
OT M3MUTBaHe/MpoTOKONM oT wu3nuTBane. LIAJI cvbupa u mnposepsiBa HeoOxoaumaTa HH(popManus 3a
MOTBBpIKJIaBaHe Ha Kanmbara. KoHTakTyBa C skanbomnoaaTens v ro yBeJOMsBa 110 MJIAHUPAHHU JAEUCTBUS, €TalH U
pe3yaTaTH, KaKTO U 3a 3aKJII0YEHHUITA 110 jKkajn0aTa/Kpast Ha Mmpoleca.

[pornechT Ha 0OpaboTBaHE Ha BCsKA Kanba BKITIOYBA!
- IoJIy4aBaHe, MOTBbPXKIaBaHe, IPOBEPKa, KAKTO U MpeIpueMaHe Ha ACHCTBHS B OTTOBOP Ha yKayibara;
- IpociieisiBaHe U JOKyMEHTHPaHe, BKJI. PEIIPUETH ACHCTBHS 33 OTCTPaHABAHE;

- IOKa3aTeJICTBA 32 OCBINCCTBIBAHE Ha TPEIITPUETH NCHCTBHUS.
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3.1 [IpoyuBane Ha :kaj0aTa
[Ipenu BCUYKO ce MpoBepsiBa UMa JIM OCHOBAaHME kajbaTa. AKO KJIMCHTHT HAMa OCHOBaHHE, TOH CE yBEIOMSBA
BB3MOXKHO Hait-06p30 ot PJI.

[IpoyuBaneTo BKIIIO4YBa OOCTOCH MpETJIeA Ha Is1aTa JOKyMEHTAIKs, I0OTOBOPa 32 YCIIyraTa Wi Bb3JaraTeIHOTO
rcMo. B mporieca Ha mpoBepkarta TpsioBa 1a Oblie U3sICHEHO:

- JIOKyMEHTHPaHH JIM ca BCHYKH IIPEIBAPUTETHHN YCTHH JOTOBOPKH C KIMEHTA;

- HU3UCKBAHUATA HA KIIMCHTA JOCTATBYHO SACHMU W TOYHHU JIM Ca U CbBIAJAAT JIM C MPECACTaAaBCHATA MY
odepra, KaKTO M MPEACTABEHUTE OT HETO JOKYMEHTH;

- TIPaBWIIHO, SICHO M HEJBYCMHCJICHO I ca (hopMynupaHu oOXBaTa, METOIUTE W 3aJBIDKEHUATA 3a
HU3BBPIIBAHC HA U3IMUTBAHECTO, C’bO6pa3H0 HN3HUCKBaHMATA HA KJIIMCHTA,

- uH(pOpPMHUpaH JH € KIIMEHTa 32 CPOKOBETE Ha U3IIBIIHEHUE HA YCIIyraTa U ChIJIaceH JIH € C TIX;

- CBXpaHSABAT JIU C€ BCUYKH CHINECTBYBAIH 10 TOPbYKATa TOKyMEHTH, chriacHo CVY;

- WMAaJIO JIM € UCKaHe OT KJIMEHTa 3a MPOMsIHa B 00XBaTa Ha MMOPHUKATa,

- YBEJIOMSBAH JIM € CBOCBPEMEHHO KIIMEHTA 32 XOJa Ha M3MUTBAHUATA U 32 €BEHTYAIHO BH3HUKHAIH
HEPEeTHOCTH W HECHOTBETCTBUS M OCOOCHO TaKWBa, KOUTO WMAaT OTHOIIEHHWE KbM IIpeJsiBeHaTa
peKIaMaIus;

- TMpaBWIHO JH ca OWIM OINpeJesieHH W pa30paHd OTTOBOPHOCTHTE HA CHOTBETHUTE CHTPYIHHUIU Ha
IHAJL, u ako He ca, 1a ce Ompee/u MPUINHATA

3.2 lokymMeHTHpAaHe HA KaJ10aTa
[Ipu nocTenBaHe Ha kanba OT KIHeHTa, TS ce JokymeHTrpa BbB @K 709-1. [IpaBu ce aHanm3 Ha BCUYKH JIaHHY,
CBBP3aHH C:

- TIpOBepKa Ha JIAOOPATOPHUTE THEBHUIIH, 34 JIa CE YCTAHOBH KaK Ca U3BHPIICHH OT/ICITHUTE OTIEPaIInH,
KaKTO U ChCTOSHUETO Ha m3non3Banute TC;

- IIPOBEPKA HA BCUYKU JOKYMEHTH, KaCaClllu IOJIy4aBaHCTO Ha HpOGI/ITe, M3BHPIIBAHC HA U3IIUTBAHETO,
M3YUCIICHUATA U JOKYMEHTHPAHETO UM.

[Ipu ormakBaHe OT KJIMEHTA 332 KQ4€CTBOTO Ha MOJMYYEHHUTE PE3YJITATH Ce U3BBHPIIBA MTPOBEPKA HA U3MPABHOCTTA
Ha U3M0JI3BAaHOTO 000pY/BaHE, TOYHOCTTA HA M3IIOJI3BaHH PEAKTHBH U JIP. KOHCYMATHBH, U3I0OJI3BaHATA METONKA.
Bcesiko ycHO orutakBaHe WM Bb3paxkeHue ce qokyMenTrpa BbB @K 709-1. [TocouBa ce 0TTOBOPBT 1 000CHOBKATA,
JIaJICHU Ha TOBA OIUIAKBAaHE, KAKTO U ChTPYIHUKBT, KONTO € KOHTAKTyBall C KIIUEHTA.

[Ipu ocHOBaTeHA Kxaj10a, Cie] KaTo ca IPOBEPEHU 00CTOSTENICTBATA, CE 3a/1aBa ONTUMAJICH CPOK 3a KOPUTHUPALIH
neiicreust 1o 10 quM, kato ce mombiaBa K 709-1, B xoiito ot OK ce BrmcBa U KpallHOTO MHEHHE Ha KJIMEHTA —
YAOBIIETBOPEH JIU € UJIU HE.

AKO elHa OCHOBaTe IHa JKanba ce Ab/DKM Ha Heclla3BaHe Ha CPOKOBE, HeJ0CTaThuHa HH(pOPMAIHsI KbM KJIHEHTa,
HEecIa3BaHe Ha JOTOBOPEHOCTH, C€ aHAIM3HUPAT MPUYMHUTE 32 TOBA U MPH HEOOXOIUMOCT C€ ONTHMH3HPA PEIBT
Ha pabora.

AKO ce Hajlara HIOBTOPHO M3BBPILIBAHE HA M3MMUTBAHMS, T€ CE U3BHPIIBAT [P HAJIMUME HA 3ala3eHa npoda (T.e. B
paMKHTEe Ha TPIMECEUEeH CPOK Ha ChXpaHEeHUe Ha IpoOuTe) OT APYTH ChbTpyAHULH U ¢ Ipyro TC ot gybnuparure
ce. Bp3M0OXXHO € M TOBTOPHO M3NUTBAHE HA MPOOH, 3aIa3eHy PH KIMEHTa ¥ KOUTO UMaT IeJaT Ha JabopaTopusiTa
n noamuc Ha pbkoBoautens Ha LIAJL. [lpm peknmamanusi 3a HENpaBWIHO W3MUTBaHE, Mpolenypara e
pernamentupana B HK 710 u OIIK 710-1.

Jlomycka ce TpHCHCTBHE Ha KJIMEHTA TIPH W3BBPIIBAHE Ha IMOBTOPHHUTE W3IMTBAaHMSA, KaTO C€ CIa3BaT
m3uckBanusTa Ha OIIK 603-1 “KoHTpon Ha qocThla A0 MOMEIICHUATA 32 U3MUTBAHE, CICKTPOHHA 3alUTa U
ChXpaHsABaHE Ha pesyiTarure”. Clieq MPUKITI0YBaHEe HA M3MUTBAHETO CE M3aBa IMIPOTOKOI ¢ H3pHUIHA 3a0esIeKKa,
Ye M3MHUTBAHETO € M3BBPIICHO OT 3ama3eHarta mpoba. Ilpm mokazana BuHaA Ha abopartopusaTa, pa3xoauTe 3a
MOBTOPHO U3BBPIICHU U3MUTBAHUS ce moemat u3isuio ot [AJL
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3aKI0YeHUATa MO Kalba Ce ChCTaBAT, MPETNICKIAT W OJ0OPSABAT OT JIMIIE/I[a, KOUTO HE Ca YyJacTBAIH B
pasriiexIaHuTe B kanbara 1abopaTopHu AeiiHocTH. Korato He MOKe J1a ce OCHrypu Takbs nepconan Ha ITAJL, ce
HaeMa BBHIIICH €KCIepPT, 3a YAOBJIETBOpsiBaHE Ha u3nuckBaneTo 1o 1.7.9.6 Ha BJIC EN/ISO IEC 17025 (ogobpen
3a ChOTBETHATA TOMMHA BHHIICH EKCIIEPT).

3.3 Bb3pakeHue npu moy4eHoO HeCHOTBETCTBUE Ha NMoKa3aTen no cuneuuukanus na UKEA

3a 11a ce u30erHe npelaBaHeTo Ha TPEIIeH WIN HeJOCTaThYHO IPEICTaBUTENIEH 3a OTyueHaTa IIpoda pe3ynrar oT
M3MATBaHE HAa BBJIHOOOpa3HH KapToHW 1o cruenupukanusara Ha WKEA, 3aqpKUTENHO TE3W W3MUTBAHUS CE
HOBTApsT C APYTU IUIOTOBE OT MoiydeHara npoOa. Taka ce rapaHTupa, 4e IOJIydeHUTE Pe3yiaTaTH ca Hail-
MpeCTaBUTEITHAUTE 3a OJTy4eHara mpobda. To3u TeKCT MpUCHCTBA U BBB BCEKH MPOTOKOIL. [TocineHOTO ce HarmoMHSs
Ha BCEKU KJIHEHT, KOMUTO M3Kaxke Hechbriiacue. OCBEH U3JI0KEHOTO CE M3BBPILBAT U BCUUKU JPYTU NMPOBEPKU 110
TC, naunHa Ha paboTa, IPECMATAHUATA U JIP.

4 JlokymeHTAIUs

JIOKyMEHTHpaHETO U MPOBEKIAHETO HAa KOPUTH ALK AeicTBus ce n3pbpiBa cbriacao OITK 807-1 “Kopuruparim
nercTBus’.

Bcewnuku geiiHOCTH B TIpolieypaTa 3a ypekJane Ha xKalOouTe ce JOKyMeHTHpaT. JIOKyMEeHTHTE ce Pa3riiexkIaT KaTo
TEXHUYECKH 3allUCH U C€ KJacuparT KbM JOTrOBOPA/TIOpBUKaTa. 3a OCHOBATEIHHUTE KalIOH ce IOKYMEHTHPa
BEpUrarta OT J0Ka3aTeJICTBa.

Tt KaTo OlLICHKATa Ha )KAJIOWTE J1aBa yKa3aHHs 3a CIIa0UTe MecTa B J1ad0paTOpHsITa, 3aITUCHUTE 32 TSAX CE U3I0JI3BAT
TIPH TIpeTJiesia OT PbKOBOJICTBOTO, ITPY ChCTAaBSHE HA IUIaHA 110 Ka4eCTBOTO 32 CIIE/IBAIATA FOAWHA H ITPU OLICHKATa
Ha TepcoHaa.

JlokyMeHTHpaHH peKiaMalliu ce ChOupar B KIachop ,,Pexamanuu’.
5 CbIIBbTCTBALIU JOKYMEHTH
OIIK 710-1 HecwvotBercrBaria paborta

OIIK 807-1 Kopurupamm nefictsus
®K 709-1 O6paboTBaHe Ha KON



