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OIIK 709-1 O6padoTBaHe Ha KAJT0H, JOKyMEeHTHPAaHe U ChbXPaHEHHe
1 Hen

Tasu mporemypa ompesens IpaBujiaTa U OTTOBOPHOCTUTE MPH TOKYMEHTHpPAHUS TPOIEC 3a PErucTpHpaHe,
aHanM3upaHe 1 00paboTBaHe Ha KaOu. Te ce TpeTupar Mo Ha4MH, KOMTO MaKCHMAJTHO Ja 3a/I0BOJIH KIIMEHTA.

2 OTroBopHoOCTH U MpaBa

[Ipomenypara e 3aAbKUTENHA 32 BCHUKH ChTPyIHUIH B LIAJL.
’Kanbute moratr ga ce oTHecaT MO BCEKH CBHTPYAHHK, HO 3aIbJDKUTENHO ce mpemaBar Ha PJI mmm OK.
OTroBOpHOCTUTE MPHU 00PAOOTBAHETO HA KAIOUTE CE Pa3NpPeNeIaT MEXKAY ChTPYAHHUIUTE, PHKOBOIAUTENS HA
ITAJI u OK karo geitHocTTa 10 pasriexaane B LIAJ]I munaBa npe3 clieJHUTE eTamu:

- TpUeMaHe Ha XKandara;

- MpoBepKa OCHOBATENHA JIU € kanbaTa;

- pasriexJaHe Ha ChIIECTBYBAIIUTE TaHHU;

- aHaJM3 Ha HECHOTBETCTBUETO (aKO CHINECTBYBA) — IPUUNHH, PA3NPOCTpaHEHHE U JIp.;

- yCTaHOBSIBaHE Ha MEPONPHUATHS 32 OTCTpaHsIBaHe (KOPUTHUPAIIH JEHCTBHS);

- OTCTpaHsBaHE Ha JKandara,

- TpoBepKa Janmd JKambarta € ypelAeHa 3aJOBONHMTENHO (OIeHKa Ha e(QUKAaCTHOCT Ha

KOPHT.ICHCTBUA).

[Ipu BCHUKM eTanu 1Mo pa3riekaaHe Ha sxanoute PJI B3ema pelrieHus v ciaenu 3a MPOBEX/IaHe Ha TOCOUYCHUTE
MEepOIpUsITHa. AHaNMU3bT Ha HechoTBeTCTBHATa M3BbpIBa OK c¢ aktuBHOTO chieiictBue Ha PJI. OK
MpoBepsiBA OCHOBAHMATA 32 peKJIaMallusITa, NpaBd aHalM3 Ha HECHOTBETCTBUETO U  YCTaHOBSBA
MEpOTPUATHATA 32 TAXHOTO OTCTpaHsaBaHe. [Ipu u3BHpIIBaHE aHAIN3 Ha HECHOTBETCTBUETO 3aIBIDKUTEITHO CE
MIPOBEPSIBAT 3aMMCHUTE B THEBHUIIUTE HA choTBeTHUTE TC, OTHACSImM ce KbM pekinamarusaTa. [Ipocnenssar ce
BCHYKH €Taly Ha U3BBPIICHATA pa0d0Ta U C€ YCTAHOBSABAT €BEHTYAIHUTE TPEIIKH, JIOBEIH JI0 PeKIIaMaIusITa.
Ocrananute cbTpyauuuu Ha LIAJI oka3Bar chAeiCTBHE HpPU BCUYKH JEWHOCTH, KOTaTO TSIXHAaTa Hameca €
HeoOxoauMa. OnUcaHUeTo Ha MPoIleca Ha pasriiekIaHe € Ha Pa3loJIoKCHUE Ha BCUYKH 3aCETHATH.

OK OTroBopHuKa o Ka4ecTBOTO
PJI PeroBoguTens Ha [TAJI
3. Onucanue

XKanbure moraT ga ce oTHacAT A0 pe3ynraTd B I[IpOTOKON OT HM3MUTBaHE, MUCMEHU JIOTOBOPW H/WIN
HenpodecHoHaIHO M3IbJIHEHNE Ha NMOeTH aHraxuMmeHTH. [IpeasBsiBane Ha ka0 Morar /a ce U3BBPIIBAT U
YCTHO OT KJIMEHTH. Te moraT Ja ce OTHAacAT 10 Hecla3BaHe Ha CPOKOBE;, Hecla3BaHe Ha LIEHOPA3NHUC 3a
YCIIyTH; pe3yJiTaTH OT M3MUTBaHE/POTOKONMM OT u3nuTBaHe. LIAJI chOupa u mpoBepsBa HeoOXoaumaTa
nHpOopMaLus 3a MOTBbPKAaBaHe Ha kanbaTta. KoHTakTyBa ¢ skanbomonaTtens U ro yBeIOMsBa 10 IUIAHUPAHH
JeWCTBUS, €Talu U Pe3yJITaTH, KaKTO M 32 3aKJII0UEHHTA 110 Kandara/Kpas Ha mpoleca.

[pornechT Ha 0OpaboTBaHE Ha BCsKA Kanda BKITIOYBA!
- IOJTyJaBaHe, MOTBbPXKAaBaHe, IPOBEPKa, KAKTO U MPeaIpreMaHe Ha ASWCTBUS B OTTOBOP Ha jkajbarta;
- IpociieAsiBaHe U JOKyMEHTHPaHe, BKJI. PEIIPUETH ACHCTBHS 32 OTCTPaHABAHE;

- A0Ka3aTejICTBA 3a OCHIICCTBABAHE HA IMPEAIIPUCTHU IICfICTBI/ISI.
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3.1 IIpoyuBane Ha :xaJjdaTa
[Ipenau Bcuuko ce mpoBepsiBa MMa JIM OCHOBaHHUE kandara. AKO KIMEHTHT HsIMa OCHOBaHHUE, TOH Ce yBEJOMSIBA
BB3MOXHO Hail-06p30 oT PJI.

[IpoyuBaneTo BKIIOYBa OOCTOCH TMperyieq Ha [slaTa JOKyMEHTauus, JO0roBopa 3a yciyrarta WId
BB3JIaraTeIHOTO MUCMO. B mpolieca Ha mpoBepKara TpsioBa Aa ObAe U3SCHEHO:

- JIOKYMEHTHpaHU JIM ca BCHYKH IIPEIBAPUTEITHN YCTHH JOTOBOPKH C KIHEHTA;

- W3MCKBAHMATA HA KIMEHTA JOCTATHYHO SICHH W TOYHHM JIM Ca W CHBMIAJAT JIU C MPEJCTaBeHATa MY
odepra, KaKTO M MPEACTABEHUTE OT HETO JOKYMEHTH;

- MpaBWIHO, SICHO W HEABYCMHCJICHO JH ca (GopMynrpaHu o0XBaTa, METOAUTE U 3aIbIDKCHUATA 32
M3BBPIIBaHE HA H3MUTBAHETO, CHOOPA3HO M3UCKBAHUATA HA KIIMEHTA;

- uH(pOpPMHUpaH JH € KIIMEHTa 32 CPOKOBETE HA U3IIBIIHEHUE HA yCIyraTta U ChIilaceH JiM € C TAX;

- ChbXpaHABAaT JIM C€ BCUYKH CHILECTBYBAIIH 10 TOpbYKaTa TOKyMEHTH, chriacHo CVY;

- WMaJIo JIM € UCKaHe OT KJIMEHTa 3a IMPOMsIHa B 00XBaTa Ha MTOPHUYKATa,

- yBEIOMsBaH JIM € CBOEBPEMEHHO KJIMEHTA 32 X0/1a Ha M3MUTBAHUATA U 32 €BEHTYAIIHO BH3HUKHAIIN
HEPCAHOCTU U HECHOTBECTCTBUA U OCO6€HO TaK¥Ba, KOUTO MMAT OTHOUICHUEC KbM IPCAdABCHATA
peKIaMaIus;

- TIPaBHWJIHO I ca OWJIM OTpEeeNeH! U pa30paHd OTTOBOPHOCTUTE HA CHOTBETHHUTE CHTPYAHUIM Ha
IHAJL, u ako He ca, Ja ce ompeeu NPUINHATA

3.2 lokyMeHTHpPaHe HA KajJdaTa
[Ipu mocThnBaHe Ha xanba OT KiIueHTa, T ce AokymeHTHpa BbB @K 709-1. IlpaBu ce aHanm3 Ha BCUYKH
JIaHHU, CBBP3aHH C:

- TpoBepKa Ha JIabopaTOpHHUTE IHEBHMIIM, 33 Jla C€ YCTAHOBH KaK Ca W3BBPIUICHH OTAETHHUTE
oreparyu, KakTo 1 ChCTOSTHHETO Ha n3nomsBanute TC;

- TpOBepKa Ha BCHYKM JOKYMEHTH, Kacaelld IOJy4aBaHETO Ha MpOoOWTe, HW3BHPIIBAHE Ha
HU3NMUTBAHETO, U3YUCIICHUATA U JOKYMCHTUPAHETO UM.

[Ipu orutakBaHe OT KIMEHTa 3a KadeCTBOTO HA IIONyUYEHUTE pe3ylNTaTH C€ U3BBHPIIBA TPOBEpKa Ha
M3MPaBHOCTTA Ha W3MOJI3BAHOTO O0OpYJBaHE, TOYHOCTTA HAa M3MOJ3BaHW PEAKTUBH W Jp. KOHCYMAaTHBH,
M3M0JI3BaHaTa METOAMKA. BCsAKO yCHO OmlakBaHe WM Bh3pakeHue ce JokymeHtupa BB ®K 709-1. ITocousa
ce OTrOBOPHT M OOOCHOBKATa, JIQJICHHM Ha TOBA OIUIAKBaHE, KAKTO U CHTPYIAHHUKBT, KOWTO € KOHTaKTyBall C
KIIMEHTA.

IIpu ocHoBarenmHa >kayiba, clie]] Karo ca TPOBEPEHH OOCTOSITENCTBATA, CE 3ajaBa ONTHMAICH CPOK 3a
kopurupamnu neicteus 1o 10 qau, karo ce nmombiaBa ®K 709-1, B koiito ot OK ce BimcBa U KpaitHOTO MHEHHE
Ha KJIMEHTA — YAOBJIETBOPEH JIU € UJIU HE.

Axo ermHa ocHOBaTeslHa kajxba ce IBDKM Ha HECIa3BaHE Ha CPOKOBE, HEAOCTaTh4HAa HMH(pOpMALUS KbM
KJIMEHTa, HECIa3BaHE Ha JIOTOBOPEHOCTH, C€ aHANM3UPAT NPUYMHHUTE 332 TOBa W NPU HEOOXOAMMOCT Ce
ONTHMHU3MpA peabT Ha padorTa.

AKO ce Hajlara IOBTOPHO M3BBPIIBAHE Ha M3MHUTBAHMS, T€ C€ M3BBPIIBAT NPU HAJIMYME Ha 3ama3eHa mpoda
(T.e. B paMKHTE Ha TPUMECEUEH CPOK Ha ChbXpaHEHHE Ha MpoOuTe). Bb3MOXKHO € M MOBTOPHO M3MUTBAaHE Ha
poOu, 3ama3eHy MpH KIMEHTa U KOUTO UMAT Tevyar Ha JaboparopusTa 1 MOANUC Ha phKoBoauTens Ha [AJL
[Ipu pexnamarust 3a HepaBUIIHO U3NKUTBaHE, poleaypata e periaamenTupana B HK 710 u OIIK 710-1.

Jlonmycka ce MpHCHhCTBHE HA KIWEHTA IMPH HM3BBPIIBAHE HAa TIOBTOPHHUTE HW3MUTBaHUS, KaTO ce CIa3BaT
n3uckBanusTa Ha OITK 603-1 “KonTpon Ha qocThlia 10 MOMEIICHHUSITA 33 U3IUTBAaHEe, CICKTPOHHA 3alluTa U
cbxpaHsiBaHe Ha pesynrarute”. Creq NPUKIIOYBAHE HA W3MUTBAHETO CE M3/aBa MPOTOKOJN C H3pHYHA
3a0elNexKa, Ye M3MUTBAHETO € W3BBPIICHO OT 3amaseHara mpoba. [Ipu jokazaHa BWHA Ha JlabopaTopHsTa,
pa3xoJIuTe 3a MOBTOPHO U3BBPIIEHU U3MUTBAHUS c€ IoeMat u3Iio ot [TAJL.
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3akiIroueHusATa MO JKajaba ce ChCTaBAT, MPETISKIAT W OJ00psABaT OT JIMIE/I[a, KOUTO HE Ca y4acTBaJld B
pasriiexaaHuTe B kanbaTa mabopatopHu aeriHocTr. KoraTo He MOXe Jja ce OCHTypH TakbB mepcoHan Ha [AJ],
ce HaeMa BBHIIIEH EKCIIEePT, 32 YAOBJIETBOPsBaHEe Ha m3nuckBaneTo 1o T.7.9.6 Ha BIIC EN/ISO IEC 17025.

3.3 Bo3paxkeHue npy moJIy4yeHo HeChOTBETCTBHE HA MoKka3aTes o cnenupukanns Ha UKEA

3a ga ce u30erHe NpEJaBaHETO HAa TPEIICH WM HEJAOCTAaThYHO MPEICTAaBUTEICH 3a IOoJIydeHaTa mpoda
pe3ynTaT OT M3NMUTBAaHE HAa BBJIHOOOpa3HU KapToHH 1o crenudukanusata Ha UKEA, 3anbmkuTenHo Te3u
M3MATBAaHUS CE TMOBTAPAT C JPYTH IUIOTOBE OT IMONydeHaTa mpoOa. Taka ce rapaHTupa, 4e TOTYUSHHTE
pe3ynTaTH ca Hal-TIpeJICTaBUTEIHNUTE 3a MOody4deHara mpoda. To3u TeKCT MpHUCHhCTBA U BB BCEKH IIPOTOKOIL.
[TocnenHoTo ce HAaMOMHS Ha BCEKH KJIMEHT, KOUTO M3Kaxe Hechrinacue. OCBEH U3II0KEHOTO CE U3BBPIIBAT U
BCUYKH ApyrH npoBepku 1o TC, HaunHa Ha paboTa, IPECMSITaHUTA U Jp.

4 JlokymMeHTALUSs

JIOKyMEHTHpaHEeTO W MPOBEKIAHETO Ha KOpPUTHpaly JAeHCcTBUs ce u3BbpiuBa chriacHo OIIK 807-1
“Kopurupamu neucTBus’ .

Bewnuku neiiHOCTH B TpolieAypaTa 3a ypekJaHe Ha KaJOuTe ce JOKyMeHTHpat. JJOKyMeHTHTE ce pas3riexaaT
KaTO TeXHUUYECKH 3allUCH U C€ KIacupaT KbM J0TOBOPA/MIOPbUKaTa. 32 OCHOBATEIHUTE KAJIOU € JOKYMEHTHUPA
BEpUrara OT JJ0Ka3aTelICTBa.

Trit xaTo OI€HKaTa Ha ’Kamoure JAaBa yKa3aHHUA 3a c1abute Mecra B na60paT0pI/I;[Ta, 3alIMCUTE 3a TIAX CC
H3MO0JI3BAT MpHU MpEerjicaa OT pPbKOBOACTBOTO, ITPU CbCTAaBAHEC HaA IJIaHA IO Ka4€CTBOTO 3a ClI€ABaliaTa roJuHa
" IIpU OIICHKATa Ha IMEpCcoHasia.

JlokyMeHTHpaHH peKaMalliu ce chOupar B KIachbop ,,Pexamanuu’.

5 CBIIBTCTBAILIKX JOKYMEHTH

OIIK 710-1 HecwoTBercTRaia padora
OIIK 807-1 Kopurupamu neicTBust
®K 709-1 OO6paboTBane Ha xanOu



